
Operating the Hikvision kit, Wi-Fi
connection, mobile app activation

Call forwarding

The intercom system can be remotely controlled via the Hik-Connect mobile app. The app allows you
to answer calls, open the door remotely,  monitor the video feed and browse photos from the door
station. Information about events occurrng in the intercom system is sent to a phone/tablet as a PUSH
notification.

• Download the Hik-Connect  Mobile  App from the Hikvision App Store,  install  it  on your
smartphone. The mobile app is available for Android (ver. 4.0 or newer) and iOS (ver. 7 or
newer) smartphones.

• Run the mobile  app.  If  you  don't  have a Hik-Connect  account,  create  it  according to the
instructions provided in the app.

• The indoor station can be added by scanning the QR code via the app. Make sure the indoor
station is turned on and active (screen visible). Make sure the Hik-Connect service is turned
on (it is turned off by default).

Set up Wi-Fi connection on the indoor station 

Turn on Wi-Fi:

• Select Settings on the indoor station main screen,

• Select „Wi-Fi settings” on the side panel

• Turn on scanning for Wi-Fi networks - tap the toggle switch button into ON position

• Connect to your local (home) network

Add device to mobile app

• In the Advanced settings go to Configuration  (enter administrator password),

• Go to Hik-Connect Service Settings, tap the toggle switch button into ON position to enable
the Hik-Connect service
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• On the Hik-Connect app home page tap the Add button (+), choose the „Scan QR
code” option and scan the QR code displayed on the right side of the indoor station
screen. Confirm the scanned code by tapping the Add button. 

Indoor Station main menu screen 

• Call 

Call  log,  with  date  and time  of  the  event.  Contact  list  and  a  keypad  that  allows  you  to
manually call other residents in multi-tennant installations or other indoor stations in single-
family installations.

• Message

Voice messages recorded by visitors, with date nad time of the recording. Screenshots of the
camera view, taken when the pushbutton was pressed.

• Live view 

Live video feed from every door station added in the system. You can begin a call, open the
door and capture images of the door station camera view. Live video feed from every network
CCTV camera, with image capture.

• Settings 

Multi-level settings panel for system administration and device parameters. Network settings,
device configuration settings, Wi-Fi settings, doorbell tone settings, etc.


